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Your Account

Change Your Client Code

Allows entry of a new client code, used for reporting charges made to the current PACER
account.

STEP1 Select Utilities from the Main Menu, click on Change Your Client Code
hypertext link from the Your Account menu.

[The current value of the client code is .

[Enter new Client code:l

Submit | C\earl

+ System will display current value of the client code if you used a client code
upon logging into PACER
+ Enter a client code

STEP2 Click on Submit to continue or Clear to reset

STEP3 System will display the new value of the client code, to continue click on Main
Menu option of your choice

Change Your PACER Account

Displays the login screen to allow entry of a different PACER account. The new account can be
designated as the default PACER login.

STEP1 Select Utilities from the Main Menu, click on Change Y our PACER Account
hypertext link from the Your Account menu. PACER Login screen appears.

PACER Login

Notice
This is & Restricted Web Site for Offcial Court Business orly. Unauthorized entry is prohitited
subject to prosecution under Title 16 of the U.S. Code. All activiies and access attempts are logged

Instructions
Enter your ECF login and ing capatiles. If you do not nee fling
CER login, contact the

71 Make this my default PACER login

Login | | Clear

Ver. 02/07/2001 2



¢ Enter PACER login, password and client code, if applicable
¢ Click box to make this login your default PACER login

STEP 2 Click on L ogin to continue or Clear to reset

Maintain Your ECF Account

This function allows you to update your personal information and instructions about email
notification.

STEP1 Select Utilities from the Main Menu, click on Maintain Your ECF Account
hypertext link from the Your Account menu. The Maintain User Account screen
appears:

[Maintain User Account
Last name|[Smith First name [John
Middle namelM— Generaﬁonl—
Tide[ | Typeaty
Office [Smith & Wesson
Address 1[1000 Cabin Creek Road
Address 2|
Address 3|
City [Fichmond State[vm | mp [32m |
Cowmry[ comy[ ]
Phone [304-123-4567 Fax |
ssw[ Tald[
Bar 14 Bar status Mail group
hitials ~ DOB AD code End date
Emall information.. | More user information |
Submit ﬂl
STEP2 Make appropriate changes or additions to your name, address, telephone number

and/or fax number.

¢+ Email information... button allows you to specify how you want to be
notified of CM/ECF filings and the email address at which you want to receive
notification, see Step 3

¢+ Moreuser information... button allows you to change your login name or
password, see Step 4

¢ Click on Submit button upon completing all changes/additions
Click on Clear button to clear changes you may have made

STEP3 Upon clicking Email information button, the E-mail information for your account
screen will appear.
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[E-mail information for John M. Smith

Send the notices specified below
[C to my primary e-mail address

I to these additional addresses

[T Send notices in cases in which I am involved

¥ Send notices in these additional cases [00-34533 =
=

' Send anotice for each filing
0 Send a Daily Summary Report

Format notices

= =)
UE F Bankruptcy . Adversary « Query + Reports .« Utilities « Logout ?

kL

Primary e-mail address [Johnsmith&usa. net

|ass'istj s@hotbot. com

L]

@ html format for Netscape or ISP e-mail service

© text format for cc:Mail, GroupWise, other e-mail service

Fetutn to Account screen | Clear

Primary e-mail address— specify the complete address

Send the notices specified below — select one or both options

¢ tomy primary e-mail address

¢ totheseadditional addresses and add additional email addresses in text
box

To receive notices for a case in which you are not involved, check the box for

Send noticesin these additional cases and key the case number(s) in the text

box

Select appropriate radio button to receive notice of electronic case filing for

each case (Send a noticefor each filing) or a summary report containing all

cases (Send a Daily Summary Report)

Format notices - select appropriate format

* html format for Netscape or | SP e-mail service

» text format for cc:Mail, GroupWise, other e-mail service

Click on Return to Account screen to continue making changes to your

account and/or to submit changes once completed

Click on Clear button to clear changes you may have made

STEP4 Upon clicking the More user infor mation button, more information from your
account will appear.

[Mors

e User Information for John M. Smith

Login [smity Lastlogin 01-22-2001 10:18

Password [ Current login 01-22-2001 10018

Prid 1722 Create date 10/08/1993

Registered T Update date 05/15/2000
Groups Attormey

Retum to Account screen Clear

*

Ver. 02/07/2001
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¢ Password — you may change your password. Note: When you type a new
password, it is readable. Whenever this screen is displayed again, the
password will be hidden.

¢ Click on Return to Account screen to continue making changes to your
account and/or to submit changes once completed

¢ Click on Clear button to clear changes you may have made

After making appropriate changes/additions and clicking on Submit button,
the system will display all cases you are involved in.

= 3
UECF Bankruptcy - Adversary « Ouery = Reports - Utilities - Logout ?

Searching for existing Attorney Records
Select the cases to he updated

CATTTION: If you modified name, SSN, Tax ID, or Bar ID on the previous screen, the new values will be recorded for ALL
ases to which the person is linked. Modifications of other items will be recorded ONLY for those cases you select below. Click
he question mark on the meny bar abave for more information.

=“=* lndate All =

1967-31231-DOT Snoopy's Dog Kennel and Spa

18998-06051 Puring Fet Products v. Gordon etal

1998-06054-DOT

1999-06053 Wachovia Mortgage Corp. . Doe

1999-08012-55M NationsBank v. \Walker

1999-60011 Edwin B. Sheffield

1998-60036 Scott Emerson and Regina Emerson

1999-60030 Scott Emerson and Regina Emerson

1999-60038 Michael Shannon Warlick and Wendy Jean Warlick =l

Submit Clear

¢ Update All — default selection, click Submit button to have address
information spread to all cases

¢ To have address update spread to specific cases but not all, hold down <Ctr|>
key on keyboard while clicking on specific cases
Click on Submit button to update your account
Click Clear button to clear selection

After clicking submit button the system will display update information, to
continue click on Main Menu option of your choice

Bankruptcy +  Adversary + Query + Reports - Utiities - Logout

Tpdating person record.
[Update Person Prid: 1722

uccessfil. .. prid 1722 - JTohn M. Smith

[Up dating aty recerd(389-1-2).

[Up dating aty record(389-3-4).
[Up dating aty record(395-4-5).
[Up dating aty recordi411-1-2).
[Up dating aty record(296-9-21).
JUpdating aty record(689-1-2).

[Up dating aty record(689-3-4).

[Updating aty recordi690-1-2) -l




Review Billing History

Displays the number of CM/ECF pages accessed and charges incurred for the PACER account
currently being used. If you enter client codes when you access CM/ECF, the charges are totaled
for each code.

STEP1 Select Utilities from the Main Menu, click on Review Billing History hypertext
link from the Your Account menu.

= =
UE F Bankruptcy +  Adversary + Query + Reports - Utlities « Logout 7o)

Review Billing History

Transactions dated: [01/01/2001 | o [01/22/2001

Sort: |Date
Subrmit | Clear

STEP 2 Transactions dated: - enter a date range for the report to display

STEP3 Sort: - click ¥ arrow to the right of the box to select how you would like
the report to sort
¢ Date range
¢ Client code/Date

STEP4 Click on Submit to continue or Clear to reset display criteria. Billing history will

display.

PACER User: us4605

Court: 0422 Eastern District of Virginia

[Date Tire [Pages [Client Code [Description Search Criteria

‘Ulf24/2001 10:24:38 1 CredMatrinCase 00-60021-DOT
10:30:20 1 CredMatrixCase 00-60021-DOT
11:37:44 1 SearchClaims 00-60021-DOT
11:4%:07 1 SearchClaims 00-60021-DOT
12:34:10 1 Deadline/Schedule  |00-60021-DOT
12:34:46 1 Deadline/Schedule  |00-60021-DOT o
12:34:57 1 [Filer List 00-60021-DOT
1235328 1 [Filer List 00-60021-DOT
12:3643 2 HistDocQry 00-60021-DOT
12:37:59 1 HistDocQry 00-60021-DOT
12:3%:22 2 [Related Transactions |00-60021-DOT
12:40:3% 1 Trustee List 00-60021-DOT
14:48:3% 2 SearchClaims 99-60055
15:42:55 2 SearchClaims 99-60053

¢ Click Back to return to the Utilities main menu or you may click on Main
Menu option of your choice
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View PACER Account I nformation

Displays the current PACER login and client code, if applicable.

STEP1 Select Utilities from the Main Menu, click on View PACER Account
I nfor mation hypertext link from the Your Account menu. System displays the
account information and client code, if applicable, used to log into PACER, to
continue click on Main Menu option of your choice

Tour current PACEER. account 12 usd605

T our current client code 13 marshallresearch

View Your Transaction Log

Displays details of all transactions (docketing) that the current user has entered into CM/ECF for
a specified time period.

STEP1 Select Utilities from the Main Menu, click on View Your Transaction Log
hypertext link from the Your Account menu. View Transaction Log screen appears.
Click in the dialog boxes of Start Date: and End Date: and type the dates of report
you want displayed.

\View Transaction Log

Enter the Date Selection Criteria for the Transaction Log Eeport

|Starl: Date: |ID1,"1 g/2000 |End Diate: ||D1,."22,FEDD1 ‘

Submit | Clearl

ver. 2/02/2001 7



STEP 2 Click on Submit after completing date selection or Clear to reset search criteria.
The Transaction Log screen appears.

Transaction Log [E]
Report Period: 01/18/2000 - 01/22/2001
Case

el Date -

Text

18789 01/18/2000 14:30:45 99-60059 Tnsert claim no: 7 in claims table
18798 01/18/2000 14:47:22 99-60059 Creditor matrix load: 1 creditors loaded.
18859 01/20/2000 1148:19 00-60006 Opened New BK Case 00-60006
g Voluntary Petition Under Chapter 13 filed by Sandra Heagle of Dewey, Cheatham and Howe,
18863 011202000 120249 00-60006 4o e ilines (Hesele, Sondr)
19038 01/28/2000 15:15:48 00-8006 Opened New AP Case 00-8006
_angs Complaint against Jannie Walker filec by Sandra Heagle of Dewey, Cheatham and Howe, PC on
19046 0112812000 161153 00-8003 0 B e Sandie)
Motion to Intervene fled by Sandra Heagle of Dewey, Cheatham and Howe, PC on behalf of
19895 02/18/2000 163524 00-6001 7 EHRE O e e
g pplication to Employ Barry Strickland as Accountant fled by Sandra Heagle of Dewey,
19696 02/18/2000 163510 00-60021 oy ern and Fowe, PC on behalf of I Stephen Buis. (Heagle, Sancka)
g pplication for Compensation filed by Sandra Heagle of Dewey, Cheatham and Howe, PC on
19897 0211812000 164030 00-60021 08 o e, Sans)
19898 021812000 16:35:29 Tnsert person record prid=4057
Motion to Withdraw as counsel of recard far this case filed by Sandra Heagle of Dewey,
18859 02/18/2000 164524 00-60021 oy emm and Howe, PC on behalf of Sandsa Heagle. (Heagle, Sanda)
19900 02/18/2000 164547 Tnsert person record prid=4058
g Application to Employ Sandra Heagle as Counsel for the Trustee fled by Sandra Heagle of
20829 03/15/2000 10:21:27 00-60024 130" o ctham and Howe, PC on bekal of §. Marshall Heagle. (Fleagle, Sanda)
Trustee Report of No Distribution. Trustee of this estate reports and cerfifies that the trustee has
21031 03/23/2000 11:12:11 67-31231 performed the duties required of a trustee under 11 U.5.C. 704 and has concluded! that there are
no assets to administer for the benefit of creditors

|

STEP3 To print transaction log, click on Print from browser toolbar

STEP4 To continue, click Main Menu option of your choice

Ver. 02/07/2001



Miscellaneous

L egal Research... Law Dictionary

This option links to a Web site “researched, written in plain language and provided free of

charge by lawyer Lloyd Duhaime”.

STEP1 Select Utilities from the Main Menu, click on L egal Research... hypertext link

from the Miscellaneous menu.

STEP 2 Select Law Dictionary from the Legal Research... main menu

DUHAIME'S LAW DICTIONARY

ALPHALINKS

The law in plain language or laday isn't Thursday, January 25, 2001, Pick  letter|
A-B-C-D-E-F-G-H-1

enEcOl , MR,
Eadorsed EMERGENCY 5 . %
- @canadas.net -
Feb Site! ¥ “Cool Site of the Day D.W F
P Y CHIICE

¥ An InfoSeek Select site

Researched, writen in plain language and provided free of charge by lawyer Lloyd Duhaime

L egal Research... Medical Dictionary

This option links to the On-Line Medical Dictionary provided by the CancerWEB Project

(sponsored by British Telecommunications).

STEP1 Select Utilities from the Main Menu, click on L egal Research... hypertext link

from the Miscellaneous menu.

Ver. 02/02/2001



STEP 2

Select Medical Dictionary from the Legal Research... main menu

p CancnlEB |

Cancer WEB The On-line Medical Dictionary

Patients & Families
Cliniciens Contents
Besearchers

Trainee Forum

Entries starting with:
CancetMET

SiteMET o Other characters

Organisations
Education Resources

Entries by subject area

Glohal Cancer Links
Dictionaty
» Help with OWMD
The Library « About the Dictionaty =
» More about the Dictionary
Getting in Touch » Acknowledgements
Guestbook " .
What's Hew » Recently added or modified entries
Disclaimer » Spell checl with OMD
» Feedback about the Dictionary
» Disclaimer statement E

L egal Research... Westlaw via the Internet

This option links to Westlaw’s commercial web site. A subscriber account is needed.

STEP1

STEP 2

Ver. 02/02/2001

Select Utilities from the Main Menu, click on L egal Research... hypertext link

from the Miscellaneous menu.

Select Westlaw via the Internet from the Legal Research... main menu

Sign on 3
Westlaw - Go < -

Ready to Research ® Westlaw Wire

* Westlaw

= KeyCite

= WestDoc

= Westlaw Insurance
Compliance

* QuickViews Discover today's Westlaw

= West Legal Directory

» Law School Services

= Change Preferred Access
Method Welcome lo Wesllaw!

onitarile s opionts @ Are you new to Westlaw?

* WestNewslink

i New fo Are you new to online legal research? Westlaw is seiol U
* WestintraCli Ao 15 ¥ - w0,
. Westiaw? the premier legal and business research tool on f"*
* WestClip Begin Here! the Internet. If you are interested in finding out s‘ g‘g{!‘ﬂ; =l
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Mailings... Creditor Mailing Matrix

The Creditor Mailing Matrix report displays the list of creditors for a specific case. The list
contains those creditors uploaded at case opening and may or may not include parties that have
filed/docketed a pleading to the case. All creditors on this report were added through the
Creditor Maintenance option of the system and used by the BNC (Bankruptcy Noticing Center)
for Court generated notices.

STEP1 Select Utilities from the Main Menu, click on Mailings... hypertext link from the
Miscellaneous menu.

STEP 2 Select Creditor Mailing Matrix from the Mailings... main menu

Creditor Mailing Matrix

Case numberl

Special mailing group 0 (Highlight blank field for no special mailing group)
Format @ 1 column
© raw data format

Fun Repaort | Clearl

¢ Enter case number
¢ Click to select appropriate For mat radio button
¢ Click on Run Report or Clear to reset search criteria

STEP2 Sear ch Results screen appears listing creditors for case specified

STEP3 To print, click on Print button from browser toolbar

Mailings... Mailing Info for a Case

Displays a list of those who receive e-mail notices and those who require manual noticing for a
specific case.

STEP1 Select Utilities from the Main Menu, click on Mailings... hypertext link from the
Miscellaneous menu.

Ver. 02/02/2001 11



STEP 2 Select Mailing Info for a Case from the Mailings... main menu

Mailing Information for a Case

[Enter the case number to wew the recipient list.

Case Numher:l
Subrmit | Clearl

¢ Case Number — enter case number
¢ Click on Submit to continue or Clear to reset

STEP3 Mailing Information screen for specified case appears

Mailing Information for Case 00-60021-DOT -
[Electronic Mail Notice List
[The followig is the list of attorneys who are currently on the list to receive e-mail notices for this case

o John M. Smith
sandraheagle@usa net

[Manual Notice List

[The following is the list of attormeys who are not on the st to receive e-mall notices for this case (who thersfore require manual noticing)
¥ ou may wish to nse your mouse to select and copy this list into your word processing program in order to create notices or labels for
es¢ recipients

Michael 3. Champlin
1919 Huguenot Road, suite 300
Richmond, va 23235

ponna Joyce Hall

p. 0. Box 3670

morfolk, wa 23514

1ason p. Johns
PO EBox 214368
hMorFolk, VA 21547

Ichristopher A. Jones
f111 East wain st., suite 800
i chmond 15 =l

STEP4 To print, click Print button on browser toolbar

Mailings... Mailing Labelsby Case

Displays name/address data in label format for a specific case. Parties that appear on this report
consists of both uploaded creditors from schedules AND parties who have filed a pleading in the
case.

STEP1 Select Utilities from the Main Menu, click on Mailings... hypertext link from the
Miscellaneous menu.

Ver. 02/02/2001 12



STEP 2

STEP3

Select Mailing L abels by Case from the Mailings... main menu. Mailing Labels
by Case screen appears for you to specify what types of participants you want
displayed.

Mailing Labels by Case

Case numhber |00-60021

W Al Selsct ALL participanis for case
OR
Select any combination of the following

Participants Creditors
| Special mailing group ﬂ
3rdd Party Plaintift 0 Creditor Committee Members
3rd Pty Defendant =] Creditors who hawve filed claims =]
[ Judge [T Attorneys [T Debtor's attorney(s)
[T US Trustee [ Trustee
Print format |2 columns
3 columns
MNext Clear

¢ Casenumber — enter case number
¢ All —select all participants for case

OR select specific criteria

Participants— select and click specific participant
¢+ Creditors

[Note: To select two or more items from the above fields, press <Ctrl> button then
click on each itemto be included.]

¢ Judge/Attorney/Debtor’s attorney(s)/US Trustee/Trustee — click in box to
include one or more

¢ Print format — select and click print format from list

Click on Next to continue or Clear to reset

Verify a Document

Verifies that the electronic “signature” of a document is the same as when the document was
filed. Ifit is different, the document has been altered.

STEP1

Ver. 02/02/2001

Select Utilities from the Main Menu, click on Verify a Document hypertext link
from the Miscellaneous menu. Verify Document(s) selection screen appears:

13



STEP3

STEP4

Ver. 02/02/2001

\erify Document(s)

Case Number

09.12345, 1:99-bk-12345 or 1-59-bk-12345
Specify the number of the docket entry containing the document to be werified

[Decument Mumber: I
Mext Clear

¢ Case Number — enter case number
+ Document Number — enter document number

Click on Next to continue or Clear to reset

Verify Document(s) screen appears displaying information regarding pdf
document, to continue click on Main Menu option of your choice

[Verify Document(s) e

100-60021-DOT Robert E. Condon and Wachovia Mortgage Corp.

Date # Docket Text
02/18/2000 1 Application to Employ Barry Strickland as Accountant fled by Sandra Heagle of
Dewey, Cheatham and Howe, PC on behalf of I. Stephen Buis. (Heagle, Sandra)

[File size is 2590

(Original Signature(s)

[Document No: 6546 s
[Document description: bain Document

(Original filename: 1 /ECF/PDFDoos/ APPLICATION pof

[Electronic document Stamp:

[STAMP VAEBStamp_ID=875559604 [Date=2/18/2000] [FileMurber=6546-0] [3c

752974260 5157844457674 10cb68a07 1 59decd 1c 04849536735 783756826 0342063

51967 Thec 737020 1886a£58595 11746250 9deeBb 736280 Tod4fE3c]]

Aarifiad Sicnaturale)
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